
hp solutions and services

With wide pipelines to the Internet and the security and
reliability of data center architecture, service providers are in 
a singular position to ensure the ongoing availability and
ubiquitous access that businesses want in a messaging and
collaboration infrastructure. As companies look to optimize
operating costs while still improving worker productivity,
outsourcing of their messaging infrastructure and operations
becomes an attractive solution.

hp delivers a total hosted messaging and 
collaboration solution

HP offers a total solution that enables service providers to 
deliver cost-effective, secure, collaborative messaging services 
in a shared infrastructure model.

complete lifecycle services include:
• Assessment, installation and startup services
• Microsoft® Gold Certification and HP Service Provider

Certification services
• Remote management of the Microsoft Exchange 

Server environment
• Help desk support
• Migration services

platform
Co-developed with Microsoft, the solution is built on 
industry-leading ProLiant servers from the new HP and HP
StorageWorks storage area network (SAN), and utilizes 
our award-winning remote management capabilities.

added value
HP and Microsoft offer numerous planning and sales tools 
to help the service provider train a sales force and sell the
service to corporate users.

hosted messaging 
and collaboration solution

ongoing availability and 
ubiquitous access

solution benefits:

• Rapid time to revenue – Save months in
development and testing

• Built for growth – Designed to start small and
continue to grow

• High margin service platform – Target corporate
users with high-value features

• Reduced operating cost – Multi-tenant architecture
and remote management allow economies of scale

• Extensible – Add-on wireless or unified messaging
for increased differentiation



hosted messaging and collaboration sample solution
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